
Withdrawal of contract

Are you not satisfied?

You have 14 days to retract and return the product (s) without having to indicate the reason!

If you want to withdraw from the contract, please provide us with the following data:

● The order number (invoice number):
● The first and last name of the buyer:
● Your personal details, if they are different from those indicated in the order:

The product (s) you return to us (name and brand):

What is the reason for the return?
❏ I made a mistake in the order
❏ I received the wrong product (s)
❏ I received the damaged product (s)
❏ I do not wish to give a reason

What is the condition of the product you are returning to us?
❏ Not used (the product (s) are still in their original packaging)
❏ Opened (the product (s) has (have) been taken out of its packaging (s), but it (they)

has (they) not been used)
❏ Used

Further information :

Thank you for filling out this form carefully, we will contact you as soon as possible!


